
 

 

ONGOING FUNCTIONAL SUPPORT 

• Bulletin connection to degree 
audit 

• New user training 
• Requirement articulation 
• System access assistance 

 

 

POSITIVE STUDENT SUPPORT 

• Creation of support structures  
(PBIS Implementation) 

• Integration of additional supports 
• Links and supporting documents 

 

DEPARTMENTAL SUPPORT 

• User support consultations  
o 30 minute and 1-hour  
o Virtual and In-person  

• Back end coding  
• Layout consultation 
• Courseleaf (CIM) integration 

o Bulletin/Communication 
Specialist may be involved  

• Reporting services 
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